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Labware LIMS - End User Trainings

Zamann Pharma Support offers customized consultancy to identify specific needs of the
client's team and deliver focused training sessions. These trainings were designed to bridge
knowledge GAPs, enhance technical skills, and empower users to maximize the system’s
capabilities. By aligning training content with the team’s daily operations and challenges,
the consultancy ensured practical and impactful knowledge transfer that improved both
system utilization and team confidence

Assessment and Training Customization

Conducted a detailed assessment of the team’s roles, responsibilities, and current knowledge of
Labware LIMS functionalities. Designed a customized training program that targeted real-world
challenges and addressed specific gaps in understanding, ensuring relevance and practicality.

Focused System Functionality Trainings

Delivered strategic, hands-on training sessions covering essential Labware LIMS functionalities, such
as sample management, workflow configuration, and data analysis. These sessions included live
demonstrations, interactive exercises, and Q&A discussions, ensuring the team developed confidence
and competency in using the system.

Post-Training Support and Knowledge Reinforcement

Provided follow-up support to reinforce learning through additional resources, one-on-one coaching,
and system simulations. Addressed specific questions or challenges faced by the team after the
training sessions, ensuring the training impact was sustained over time.
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