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Labware LIMS - Creation of Training Material

Zamann Pharma Support provide consultancy for Creation of Training Material, designing a
complete suite of customized educational resources to empower employees in effectively
using Labware LIMS. The service encompassed the development of SOPs, user manuals,
practical assessments, video tutorials, and interactive guides, ensuring that employees at
all levels could work within the system confidently. By combining technical expertise with a
user-centric approach, Zamann ensured that the training materials met both operational

needs and regulatory compliance

Needs Assessment and Curriculum Design
Collaborated with stakeholders to identify
knowledge gaps and training needs among
employees. Designed a structured training
curriculum tailored to each user group, covering
essential system functionalities, advanced features,
and troubleshooting practices.

Development of Training Materials

Created comprehensive training materials from
scratch, including step-by-step SOPs, interactive
user manuals, video tutorials for visual learning,
and practical tests to assess knowledge retention.
Each material was aligned with company
processes, regulatory requirements, and best
practices.

Customization and Quality Assurance
Tailored training materials to reflect the company’s
specific Labware LIMS configurations and
workflows. Conducted rigorous quality checks to
ensure accuracy, clarity, and usability. Provided
revisions based on stakeholder feedback to
enhance the effectiveness of the materials.
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