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Market Complaints - GAP Assessment

Our service assists companies in developing robust strategies for managing Market
Complaints in compliance with international regulations. By providing the necessary
technical background through policies, SOPs, and executional templates, we equip our
clients with the tools and guidance needed to effectively address and resolve Market
Complaints while maintaining regulatory compliance

Regulatory Compliance Review

Our team conducts a comprehensive analysis of
applicable regulatory requirements and guidelines
to establish a baseline for evaluation.

This involves examining relevant regulations
issued by regulatory authorities such as the FDA,
EMA, and WHO to ensure alignment with industry
standards.

Regulatory
Compliance

Process Evaluation

We assess the effectiveness and efficiency of
existing Market Complaints management
processes, including procedures for receiving,
documenting, investigating, and resolving
complaints.

Through this evaluation, we identify any
deficiencies, inconsistencies, or gaps that may exist
in the current workflow.

Process
Evaluation

Document

Documentation Analysis Evaluation

We review the adequacy and accuracy of
documentation related to Market Complaints,
including complaint handling procedures,
investigation reports, and corrective action plans.
This analysis helps determine if the documentation
aligns with regulatory requirements and provides a
clear evidence of complaint resolution activities.
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